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that Help Students Succeed



Move-in day, Connecticut College
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Warner Hall, University of Delaware 
(Laussat R. Rogers 1914; photograph 1951) 

South Academy Residence Hall, University of Delaware 
(RAMSA, 2017; photograph 2017)
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Class colors, Wellesley College Living and learning villages, North Carolina State University

Community



Community

Faculty in residence program, Goucher College



Neighborhood communities, Michigan State University

Community



Thematic living learning communities, The University of Iowa

Community



Location on campus

First-year students grouped together
Yale University

First-year students dispersed around campus
University of Virginia
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Location within building

Benjamin Franklin and Pauli Murray Colleges, Yale University (RAMSA, 2017)



Unit types

Singles Doubles Triples, quads, & more
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Unit arrangements 

ApartmentsDouble-loaded corridor



Amenities

Lavelle Hall
Marist College
(RAMSA, 2018)

New College House
Franklin & Marshall College
(RAMSA, 2011)

Benjamin Franklin College
Yale University 
(RAMSA, 2017)



What is right for your campus? 

What creates the best living environment for first-years to succeed?



Case study: Connecticut College



Sage Hall, Williams College



housing context

• private liberal arts college 

• approximately 1850 students

• all students reside on campus

• majority of on-campus units are single rooms



New London, CT

New York, NY

Providence, RI

New Haven, CT



Connecticut College aerial (Google Earth 2018)
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Connecticut College aerial (Google Earth 2018)
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Connecticut College (photograph 1920)



Blackstone House (Ewing & Chappell, 1914) Mary Harkness House (Shreve, Lamb, & Harmon, 1934)



challenges

• isolation

• small clusters of first-year students with upperclass students

• lack of class-affiliation and community

• poor adjustment to college

• impact on retention rate



“Hamilton Dorms Renovated, Designated for First-Years,” The College Voice (September 28, 2017)



Hamilton House (1962; 2017)



Hamilton House (1962; 2017)



Hamilton House (1962; 2017)



Morrisson House (1962; 2018)



Morrisson House (1962; 2018)



Morrisson House (1962; 2018)



Morrisson House (1962; 2018)



summary

• 42% of Class of 2021 lived on first-year floors

• 48% of Class of 2022 lived on first-year floors

• introductory spaces to social life at Conn

• positive feedback from students in first-year buildings



Case study: University of Delaware



Seneca Hall, SUNY Oswego

Bed Bed



housing context

• public research university

• approximately 18,350 undergraduates

• fewer than half of all undergraduates live on campus

• all first-years live on campus



New York, NY

Philadelphia, PA

Baltimore, MD

Newark, DE



University of Delaware aerial (Google Earth 2018)



Old College Hall, Delaware College (photograph c. 1900) Women’s College of Delaware (photograph c. 1900)



University of Delaware (photograph c. 2016)



challenges

• large student population

• aging and underperforming residence halls

• need to understand how residence life contributes 

to student experience



TABLE 1 Traditional Approach vs. Curriculum Model

CurriculumTraditional

Often in competition with other campus units for students' time and 
attention

Campus partners are integrated into the strategies and content, and 
pedagogy is subject to review (internal and external)

Clearly defined and more narrowly focused educational goals are tied to 
institutional mission

Based on scholarly literature, national trends, and campus assessment 
data of student educational needs

Clearly defined learning goals and delivery strategies are crafted by 
professional staff

Lesson plans or facilitation guides developed by professional staff 
provide structure to guide student/peer leaders or student staff 
members

Utilizes a variety of strategies to reach each student; assessed based on 
student learning outcomes and effectiveness of the strategies

Content and pedagogy are developmentally sequenced to best serve 
the learner

Identifies list of general topics or categories that students are exposed 
to

Often based on reaction to recent needs displayed by students

Student leaders or student staff determine the content within the 
categories and the pedagogy

Determining effective pedagogy is often the responsibility of student 
leaders or student staff members

Focuses on who will show up to publicized programs; evaluated based 
on how many students attend

Sessions stand alone, disconnected from what has come before or what 
will come after, and vary by each student leader or staff member

Residential curriculum model



George Read Hall, Laird Campus



George Read Hall, Laird Campus



South Academy Residence Hall, University of Delaware (RAMSA 2017)
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South Academy Residence Hall, University of Delaware (RAMSA 2017)



South Academy Residence Hall, University of Delaware (RAMSA 2017)



South Academy Residence Hall, University of Delaware (RAMSA 2017)



South Academy Residence Hall, University of Delaware (RAMSA 2017)



South Academy Residence Hall, University of Delaware (RAMSA 2017)



Fall Floor Feedback Questions: 

Sense of Community: 

Q23 It is important to us that you feel connected to your community. Please indicate your level of agreement with 
the following questions: 

 Strongly Agree (4) Agree (3) Disagree (2) Strongly Disagree 
(1) 

I have meaningful 
relationships with 

my floor mates. (1)  o  o  o  o  
The floor 

community is better 
because I am a part 

of it. (2)  
o  o  o  o  

People on my floor 
care what happens 

to me. (3)  o  o  o  o  
I feel appreciated 

by someone within 
my floor 

community. (4)  
o  o  o  o  

People want to get 
to know me here. 

(5)  o  o  o  o  
I express concern 
when I see harm 
occurring in my 
community. (6)  

o  o  o  o  
Given the 

opportunity, I 
would choose to 

attend UD again. (7)  
o  o  o  o  

I would recommend 
UD to a close friend 
or family member. 

(8)  
o  o  o  o  

 

 

This table is comparing James Smith/Thomas McKean (double suites) to South Academy Residence Hall 
(traditional with some triples) to George Read (suites and nearly all tripled) and found significance in SA 
for sense of community 

Sense of Community 

Table 14.  

Group Mean SD 

South Academy 3.23 0.72 

George Read 3.01 0.65 

James Smith/Thomas McKean 3.06 0.73 

 

ANOVA was run to compare the composite score among the three buildings. The result shows that 
students in South Academy have significantly higher score than those in George Read. 

This table is showing students score of their overall experience (A+ through F):  

 

Table 4. Rating Score by Residence Building 

 

Building N Mean SD Mean 
Difference 

Significance 

Christiana West Tower 49 9.22 3.12 -1.55 .00 

Christiana East Tower 88 9.55 3.01 -1.22 .00 

Independence East/West 170 10.66 2.42 -.11 .56 

Ray St. A/B/C 74 11.15 1.85 .38 08 

Brown/Sypherd/Sharp/Harter 188 10.39 2.12 -.38 .01 

Warner/Kent/Sussex/Squire 132 10.50 2.10 -.22 .14 

Caesar Rodney/Cannon/New Castle 149 10.41 2.57 -.36 .09 

Redding 255 11.08 1.94 .31 .01 

Gilbert 108 11.06 2.51 .29 .24 

Russell 195 10.74 2.32 -.03 .87 

Lane/Thompson 110 10.70 2.40 -.07 .76 

Fall floor feedback survey



summary

• students in Redding and South Academy had significantly 

higher scores compared to all students

• units are designed for doubles, with enough space to add 

an additional person if needed

• large floors have smaller “pod communities” that are 

defined by gathering spaces



Closing thoughts



takeaways

• benchmark, research, and learn from different first-year student 

housing models

• survey first-year students to better understand housing needs

• test on your campus, learn from the results, then implement!



“I met some of my closest friends in my first-year housing. 
There was a strong sense of community and loyalty to 

people in your dorm. During strenuous weeks, 
I knew I could fall back on their support.”
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